SERVICE CORPORATION INTERNATIONAL

A Place for Everyone.

AT SCI, OUR PEOPLE MAKE US WHO WE ARE.

Throughout this document, “Service Corporation International” and “SCI” refer to the affiliates of Service Corporation International.

OUR COMPANY

Together, We Are SCI Strong
At SCI, our people make us who we are, and we believe that our
differences make us stronger.

We are committed to fostering an

inclusive culture where people of all walks of life can build a rewarding
career and achieve their full potential.
Our journey with inclusion and diversity began many years ago with
the development of our Company’s core values of Respect, Integrity,
Service Excellence and Enduring Relationships. These principles have
guided us throughout our history as we developed policies, programs
and opportunities that have enriched our culture.
As outlined in these pages, we’ve always been committed to advancing inclusion and diversity
within the workplace, and to embracing the many backgrounds and perspectives that make
each of us so unique and help us remain relevant to the families we serve.
We believe in the power of inclusion, and we respect our associates and their work, ideas,
beliefs and lifestyles. Through programs such as our Women’s Leadership Conference and
Associate Resource Communities (ARCs), colleagues with similar interests connect with
others for networking and growth opportunities.
There’s more to tell about our inclusion and diversity journey, and although we’ve made
significant strides, there’s always more to do. Our combined efforts in all of these areas must
have demonstrable outcomes to continue to build a great place to work—for all.
Together, we are SCI strong, and a culture of inclusion and equality will always be one of our
enduring strengths.
Phil Sprick

Vice President, Human Resources
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OUR PEOPLE

A Place With Impactful Leadership

JAKKI HAUSSLER

ELLEN OCHOA

SARA MARTINEZ TUCKER

members, sci board of directors

OUR LEADERS REMAIN DEEPLY COMMITTED TO ADVANCING INCLUSION AND DIVERSITY AT SCI.

To lead the charge, Chairman & CEO Tom Ryan
joined the CEO Action for Diversity & Inclusion™
coalition, and the Company formed an Inclusion
& Diversity Committee to ensure inclusion and
diversity were integrated into our long-term
business strategy.
All new managers receive inclusive leadership
training through the Leading with Dignity program.
In 2020, Women On Boards, the leading education
and advocacy campaign accelerating gender balance
on corporate boards of directors, recognized SCI for
LEADING WITH DIGNITY

its commitment to board diversity.

leadership training
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STRENGTHENING OUR TEAMS

A Place to Connect
We’ve implemented a number of programs and policies to ensure that all associates can
thrive at SCI. This includes the Women’s Leadership Conference where women leaders
can connect, share ideas and enhance their personal and professional skills.

“I’ve worked for the Company
for 20 years, and it’s good to
know that there is an even
better future to come.”
MISHELLE LIN

vice president asian markets

Whittier, California

“There is a lot of
validation in SCI recognizing
that there are unique
challenges that women face
in this industry and in
business in general.”
ANGELA McKENZIE

market director

Oregon

3

“SCI has enlightened women
and given us opportunities
to speak to each other about
what we can do to make
our teams better.”
KINETA LEWIS

general manager

Houston, Texas

A CULTURE OF INCLUSION

We Place the Diverse Needs
of our Consumers First
We know that our culture of inclusion helps us leverage the diversity of backgrounds, experiences,
thoughts and perspectives among our team of associates and enables us to make better business
decisions to remain relevant with our customers. Our Hispana Business Unit enables us to personalize
our services to meet the unique cultural needs of our communities. Additionally, our Wilson Financial
Group (WFG) locations honor the rich cultural heritage of the Black community.

“I am honored to be a part of a company that actively
strives to be at the forefront of inclusion and diversity in the
workplace. As a Jewlapino American (Jewish and Filipino
descent), I feel welcomed and represented in this Company—
from the services that we provide, to the families that we
serve and the people that I serve alongside.”
ANNIE KORN

event planner

Bonita, California
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MAKING A DIFFERENCE

Our Place in the Community
We’ve increased our ability to honor the diverse traditions and cultures celebrated
by our client families, set policies to safeguard our associates from discrimination
and partnered with many organizations to build stronger communities.

Our associates volunteer in innumerable ways to

associates impacted by federally declared disasters.

support many local charitable organizations and

Throughout our history, we’ve also remained

initiatives. These efforts have been bolstered by

dedicated to serving the veterans community and

the SCI Foundation, the Company’s non-profit

have formed key partnerships with veteran service

charitable giving arm, which was established in

organizations. Many of our associates have been

2012 and has contributed over $8.5 million

involved with the Dignity Memorial® Homeless

to nonprofit organizations including Tragedy

Veterans Burial Program which has provided more

Assistance Program for Survivors (TAPS), the

than 1,600 homeless veterans with proper military

National Alliance for Grieving Children and Donate

burials at no cost.

Life America, as well as more than $1.3 million to
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GROWING TOGETHER

Associate Resource Communities
OUR ASSOCIATE RESOURCE COMMUNITIES (ARCS)

have brought

associates together, and the insightful perspectives provided by the members
of each group continually inspire new initiatives and programs at SCI.

EM RACE
SCI

Mission: EMBRACE helps the Company foster an inclusive culture for
Black associates, provides encouragement and an enhanced sense of belonging,
implements programs designed to improve the Black Community and
advises on strategies to enrich the Black customer experience.
Signature Accomplishments: EMBRACE has influenced the diversification of the elite
LHT Ceremonial Funeral Team, SCI’s Inclusion & Diversity committee, and the canvassing
of our investment management firms as well as our Trustees to determine their level
of diversity. The group has hosted multiple service events, donated food and educational
resources to the Black community and launched the EMBRACE Day of Service.
EMBRACE invests in the professional development of its members and offers
a quarterly newsletter and monthly mentoring circle.
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A WELCOMING WORKPLACE

In Proud Support and Celebration
AT SERVICE CORPORATION INTERNATIONAL,

we embrace the many

backgrounds and perspectives that make each of us unique.

UNITE
@SCI

Mission: UNITE@SCI advocates for our LGBTQ+ associates and believes that associates who
are comfortable bringing their whole selves to work can inspire meaningful change within the
Company and help leverage the diverse perspectives and backgrounds that make us who we are.
Signature Accomplishments: Much of UNITE’s work has promoted a welcoming workplace for all and
encouraged others to understand, accept and celebrate people for who they are. This includes their
introduction of a Safe Space Program as well as the concept of bringing your whole self to work.
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TEAMS COME TOGETHER

Honoring Heritage & History
Members of the VARC and Adelante are proud to support the Veterans and Hispanic communities.

ARC

@SCI

Mission: To inspire, empower, support and educate veterans, their families and veteran
advocates with a team dedicated to veteran wellness, leadership and advancement.
Signature Accomplishments: Commonly referred to as the VARC, the group has helped shape
Company policy to introduce paid time off to associates who serve in the National Guard
or U.S. military so they may complete required military training. The group has also been
instrumental in advancing our efforts to hire veterans transitioning to civilian life.

¡ADELANTE!
SCI

Mission: ADELANTE@SCI strives to be a catalyst in SCI’s commitment to a culture of
inclusion and diversity by championing the needs and advancing the interests of Hispanic
associates, customers and communities through broadened awareness and appreciation
of the rich histories, cultures and traditions that comprise a collective Hispanic heritage.
8

Our differences make us stronger.
We look forward to making more positive strides to foster a culture of
inclusion and diversity, equity and inclusion in our journey ahead.

Get to know us at SCI-Corp.com

